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POLICY & PROCEDURE

SUBJECT:
Appeals Process


POLICY

Examination candidates or certified nurses may institute appeals regarding ONCB decisions and/or action.

PROCEDURE

1.
Denial of eligibility of an individual to take the certification examination may be appealed. The candidate shall assume responsibility for providing adequate documentation to support the appeal. Examination eligibility criteria shall not be altered.

2.  
Nonreceipt of application to take the certification examination by ONCB may be appealed. The candidate shall provide evidence that the completed application and fee were mailed by the established deadlines.

3.  
Examination scores may be appealed only on the method of scoring.

4.  
Denial of eligibility for recertification by continuing education may be appealed in the following cases:

a.
Denial of credit for specified continuing education hours. 

b.
Nonreceipt of recertification materials by ONCB; the individual shall supply evidence that the completed renewal materials and fees were mailed by the established deadline.

5.
Revocation of certification may be appealed. A letter outlining the reason for appeal and appropriate documentation shall be submitted to the ONCB within 30 days after notification of the official decision.

6.
Within 7 business days of receipt of the appeal letter, the management staff shall distribute blinded copies of all correspondence related to the appeal for review by a five-member Appeals Task Force, chosen from members of the Recertification Committee by the Chair with approval of the President.  The appeals review will be completed within 21 days of document distribution by the management staff  (see 5n-A, “Appeals Flow Chart,” for additional detail).   

7.
Any necessary clarification or additional documentation shall be provided by the appellant and distributed by the management staff to the Appeals Task Force or the ONCB as indicated.

8.
Recommendations of the Appeals Task Force shall be forwarded to the management staff and then to the ONCB, which will make the final decision.  

9.
The President shall prepare a letter to the appellant and forward it to the management staff for distribution within 21 days of the Board’s decision. 

10.
All decisions of the ONCB shall be final.

11.
All exceptions to the right to appeal shall include the following:

a.
Failure of successful completion of the certification examination. Appeals also may not 

be based on item validity. Candidates may request re-scoring of the examination within a period of 30 days following notification of scores; a $25 fee shall be required for hand scoring of any examination.
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b.
Actions taken against an individual's certification as a result of revocation of the RN


license by a licensing authority.

c.
Failure to receive recertification notice. The ONC is responsible to notify ONCB of any change of address and to apply for recertification. Certification expiration dates are printed on wallet cards and certificates, and included in the cover letter accompanying recertification documents.

d.
Failure to request an appeal within 30 days of notification of the ONCB decision.

12.
An audit will take place by the Chair of the Recertification Committee after each appeal. This is to be completed within 30 days of the ONCB’s decision. 

