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POLICY & PROCEDURE
SUBJECT:
  Examination Appeal Process
POLICY
In collaboration with its test agency, the ONCB shall maintain a process for examination feedback and item appeal.

PROCEDURE
1.  
All candidates are encouraged to complete an evaluation of the examination through an electronic survey, with the link provided in email communication within 1 month after the exam. 

2.  
ONCB Test Committee members and the test consultant will review all items identified by candidates on the post-exam evaluation.  If analysis indicates that they are flawed or too difficult for the majority of candidates, they will not be scored.  Following Test Committee review, a decision will be made whether to retain the item on the examination and/or score the item in the future.

3.  
Any unsuccessful candidate can challenge a specific question following the exam by contacting the test vendor in writing.  Challenges to any question should be made no later than 6 months after the examination date.

4.  
In the event of a challenge, test vendor staff will notify the ONCB Executive Director immediately to arrange review of the item(s) by the Test Committee members.  If an individual failed the exam because of flawed items, the test vendor staff will rescore the exam and notify the appellant of the revised score/pass-fail results.

5.  
Candidates will not be given an opportunity to view any specific items after the examination has been completed.

6.  
No fee is accessed for this appeals process.
