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POLICY & PROCEDURE

SUBJECT:
Test Center Quality Control  


POLICY
In order to monitor the quality of the certification examination process at test centers, an evaluation shall be distributed and results analyzed at least annually by the ONCB.

PROCEDURE
1.  
Examinee survey results will be requested from the test vendor at least annually for review and possible action by the ONCB.  
2.  
ONCB also will send an anonymous email survey to at least 10% of examinees following each examination cycle to request additional feedback on the testing and test preparation experience.  The survey will include an opportunity for personal contact from ONCB if the examinee desires.  Results will be reviewed by the ONCB and action taken as indicated.
3.  
A summary of survey results (dashboard) will be included in the consent agenda for each board meeting.
