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POLICY & PROCEDURE
SUBJECT:
Payment, Refund, or Transfer of Examination Fees


POLICY

Failure to complete the certification examination shall result in forfeiture of application fees unless written notice is received prior to the examination date.

PROCEDURE

1.  
Fees for the certification examination shall be established by the ONCB®.

2.  
NAON membership shall be current at the time of the examination to receive the discounted examination fee.

3.  
The testing company will audit every tenth examination application.  Audited applicants will receive a letter requesting copies of their current RN license and NAON membership card (if claiming the lower fee); they also will be given a form that must be completed by a supervisor to indicate the applicant’s practice hour requirement has been met.  
4.  
A $25 fee shall be assessed to any candidate whose personal check is returned for insufficient funds.  Methods of fee remittance shall be determined by the test vendor (e.g., money order, certified check, credit cards).

5. 
Applications must be received by the published deadline.  A late fee option will not be available.

6.  
Additional fees shall be assessed as appropriate for foreign examination applicants.

7.  
An examination may be rescheduled one time by calling the testing company at least 2 business days prior to the scheduled appointment.  Any applicant who wishes to reschedule a second time, is more than 15 minutes late for the computerized examination appointment, or fails to report for a scheduled examination must complete a new application and submit the appropriate examination fee.  If the applicant cancels the appointment after receiving confirmation of eligibility, all fees shall be forfeited; new application and payment will be required.  
8.
Candidates who fail to complete the examination for reasons of impossibility (e.g., accident, illness, hospitalization) shall submit a written request for refund along with documentation of the event. Each case shall be reviewed and decided by the ONCB on an individual basis and decisions shall be final.

9.
Transfer to another examination date is not an option after cancellation.  
10.       If a candidate is unsuccessful on the first examination, he or she may utilize a one-time reduced
            fee option to re-test as established by the ONCB.
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